16t April 2010

Dear Mazda customer,

RE: Recall of Mazda3 in Japan and China

On 15t April 2010, Mazda Corporation announced a recall of Mazda3s in Japan and
China. Mazda Corporation has confirmed that only 2 complaints have been received,
this is a non-safety fault and no related accidents have been reported.

Details are as below:

- Model affected: Previous-generation Mazda3

- Date of Production: January 2006 to March 2009

- Reason: An oil hose and a radiator shroud panel have been placed too close
together and may be damaged by friction when travelling on bumpy terrain,
leading to potential leaks.

Locally, Mazda Motor (Singapore) Pte Ltd has not received any complaints on this
issue, but we are already in touch with Mazda Corporation, Japan to find out if such a
recall is required for our market.

Please be assured that we consider this a critical matter and will act immediately on
any actions required.

Do feel free to contact us at 6395-8891 or valenhuang@mazda.com.sq if you have
any questions or concerns.

Best regards,

Ms. Valen Huang

Customer Relations Executive

Mazda Motor (S) Pte Ltd {n
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